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   Delivery Care Notes and Acceptance 
 
At Kakes by Karen we know how much planning goes into this special day 
and it is important that your specially selected cake compliments the rest of 

the function. 
      
Before taking delivery of the cake, please read the following notes and instructions 
to ensure the cake reaches the bride’s table in perfect condition. 
 
 
Bride & Groom’s name:………………………………………………… 
 
 
 Packed cake to be delivered to/or collected by:  (please tick) 

       Reception Centre    Name:  ……………………………………………… 

              Manager’s Name: …………………………………. 

       To be collected      Collected by: ……………………………………….. 
       Relation to Bride: …………………………………. 
Cake Care Instructions 
 
Please read the following to ensure the cake is ready on the wedding day in perfect 
condition and there is no damage to the outside covering and decorations. 
 
• Carry cake container in boot of motor vehicle or on the floor of car, making 

sure there can be no movement. Keep out of sunlight.   
• On hot days, the container should be protected from the heat by an 

insulated cover. 
• Do not refrigerate [or freeze?] the cake under any circumstances. 
• Remove any icing decorations before cutting. 
• Do you wish to keep the top tier?      YES / NO 
• Cake cutting instructions are attached. 
• Damaged cake may be returned for repairs, however, we do require early 

notice and there may be a charge for this extra service. 
• On cutting the cake, if there appears to be a content quality problem, you are 

to notify Kakes by Karen immediately on ☻   0417 934610. 
 
I have read and fully understood the above instructions and having inspected the 
cake accept deliver of the packed cake on behalf of the bride. 
 
Signed: ……………………………………………   Date: ………………………… 
 [Receiver to retain one copy for their record] 
        
           We wish you a very happy day and thank you for  choosing our 
product 

FOR A SPECIAL APPROACH 
TO YOUR SPECIAL OCCASION 


